OUR PRIVACY POLICY

The Owner and Publisher of this website “myhigherground.org” is Higher Ground, Incorporated.
Higher Ground, Inc. (“Publisher”), is a fully registered in the state of Washington non-profit tax-exempt
501 ( ¢ ) ( 3 ) organization for religious purposes as defined by the United States Internal Revenue
Service. Our Privacy Policy ("Policy") describes how Higher Ground, Inc. will collect, access, use or
disclose your personal information. It applies to all of our products, services, and web sites
("Services"). A few of our Services are covered by different privacy policies and in the event of a
conflict between the two, the product or service specific policy governs. For example, we may have a
separate policy or agreement for certain products or services such as PayPal. We may also give you
extra notices about your personal information. Your personal information is subject to U.S. Law.

INFORMATION COLLECTED

We collect personal information about your on-line order or purchase transaction ONLY. This
information is used ONLY for 1) shipping your product to you, and/or 2) verifying with PayPal
Payment Processing Service that you have ordered , made financial donation, and/or paid for your
item(s). We DO NOT sell, trade or otherwise disclose your information to any third parties. We
respect your privacy. Publisher will not send solicitations to you by mail or emails unless you so direct
us to do so.

Information you give us. The personal information we collect includes information you give us such
as name, postal address, telephone number, e-mail address, demographics, and country information.
You may give us information in a variety of ways such as when you place an order, and communicate
with our Customer Service department personnel. Personal information does not include information
that is not used to identify you including aggregate or anonymous information.

Information that we automatically collect. We automatically receive certain types of information
whenever you use our Services. We may collect information about your order, donation, purchase,
purchase transaction and/or your computer type (PC or MAC). For example, we collect your device’s
or computer's IP address, the date and time of your access and the type of browser you use. We also
collect information about your device's and computer's operating system and your location. We may
link information we automatically collect with personal information, such as information you give us at
time of placing your order, donation or check out.

USE OF PERSONAL INFORMATION

We use your personal information for a variety of purposes, including providing you with Services. We
use your personal information to do things like:

e Process your order(s) and/or donation(s).

e Protect our and our customers' rights and property.

e Respond to legal process.

e Anonymize or aggregate personal information for various purposes like market analysis or traffic
flow analysis and reporting.

Customize or personalize your experience with our Services.

e Monitor, evaluate or improve our Services or our products.

INFORMATION WE SHARE

We may share information that is used for processing your payment or donation, and shipping your
item(s) ordered with PayPal and/or Heavenly Media Group. We do not share your personal
information with third parties other than as follows:



Service Providers. We may share personal information with third parties who perform services
on our behalf (i.e. “PayPal” and/or “Heavenly Media Group.”).

Business Transfers. Personal information about you may be disclosed as part of any merger,
acquisition, sale of company assets or transition of service to another provider. In the unlikely
event of an insolvency, bankruptcy or receivership, personal information may also be transferred
as a business asset.

Protection of Publisher and Others. We may access, monitor, use or disclose your personal

information or communications to do things like:

e comply with the law or respond to lawful requests or legal process;

e protect the rights or property of us, our agents, employees, our customers, and others
including to enforce our agreements, policies and terms of use

e initiate, render, bill, and collect for services; or

o facilitate or verify the appropriate calculation of taxes, fees, or other obligations due to a local,
state, or federal government requirement.

NETWORK AND INFORMATION SECURITY

We maintain a variety of physical, electronic, and procedural safeguards. These safeguards help
protect your personal information from loss, misuse and unauthorized access, disclosure,
alteration and destruction.

CONTACTING US ABOUT OUR PRIVACY POLICY

If you have any questions about, or complaints that concern this Policy, please e-mail us at
info@myhigherground.org. If you prefer, you may also write us at:

Office of Privacy - Legal Dept.
Higher Ground, Inc.

PO Box 602

Ocean Shores, WA 98569-0602

UPDATING THIS POLICY

We may change this Policy at any time. When we change the Policy we will give notice by
changing the date it was last updated or as required by law.

YOUR CALIFORNIA PRIVACY RIGHTS
We do not share your personal information with unaffiliated third parties for their own independent

marketing purposes.

Copyright © 2011 Higher Ground, Inc.. All Rights Reserved
Copyright © 2011 Whitney Ministries. All Rights Reserved.


mailto:info@heavenlymedia.com?subject=DISPELLLING%20THE%20MYTH%20-%20LEGAL%20PRIVACY%20POLICY

